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Library Guide 
Library Catalogue – Renew and Request 

_____________________________________________________________________________________________________ 
 

Log in to your Library account 

 
 

Click the Login button to check when your Library loans are due for return, renew your loans 
and request items to be reserved for you. 
 

 
 

Log in with your college username and password. Your username for all library resources is 
the student number (not your student email). 
 

Renew online 
When you have logged in, click on  in the top left corner, then click My Account and then 
Loans. 
 

 
 
This shows the books you have borrowed. 
 

 
 

 

Click the arrow to renew and check that the date due has changed. 
 
 

The item cannot be renewed because it is overdue, reserved or has reached the 
maximum number of renewals. 
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Please return your item to the library as soon as possible. If you have any 
difficulties returning it, contact the library by phone or email (see contact details 
below). 

 
 

Request an item to be reserved 
 

Log into your library account and search for the item. If it is out of stock you can send a 
reservation request to join the queue for the next available copy.  
You can also make a collection request for items that are in stock.  
 

Search for the item and click the book cover or title to open the record. 
 

 
 

 

 
 
An email request to the library opens 
 

 

 
 

It will appear in ‘My Account – Requests’ in the Reservations tab when processed.  
You will be contacted by student email when the book is ready to collect.  

 

If You Need Help 

Phone:  01509 618318 

Email:  Library@loucoll.ac.uk 

Click send 

Click the request button 


